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Provider Communication

Subject: Payee Provider Letter Correction Priority: High

Date: July 28, 2003 Message ID: GHPBNR-07282003-1

Dear Medicaid/PeachCare Provider:

On July 18, 2003, the Georgia Health Partnership began mailing letters that described system corrections we made to the
payee provider files that created new payee providers and numbers for all rendering providers that had different bank
accounts or addresses from the payee providers created during the EDS conversion. Included with this letter were reports
summarizing all prospective payments, paid claims, receivable recoupments, and adjustments made from April 1* through
the June 30" payment cycle.

This letter referenced a telephone number, (800) 212-5647, for inquiries about this mailing. We are having technical
difficulties with this 800 number and ask that you please call (866) 212-5647 with questions you have about the payee
provider changes.

We have been receiving faxes related to this mailing at the (770) 804-7445 number provided in the July 18 communication.
Please continue to send corrections or changes to banking information, addresses, and rendering provider affiliations, related
to this mailing, to this fax number.

We apologize for any inconvenience that this telephone number problem may have caused and thank you for your patience
and understanding.
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